QUALITY CONTACT

@) COMPANY
SOLUTIONS INBOUND SAMPLE REPORT il
An AnswerNet Company
Call Date Inbound Call Type efeder 2ail o 70 S 2P
01-Jan-22 to 31-Dec-22 All
Grand Total : . ! s-aptfamr.zuzz

Tota Fri, 09/30 Thu, 09/29 ‘Wed, 09/28 Tue, 0927 Man, 09/26 Fro, 023 Thai, 0922 Wed, 0921 Tue, 049/20 Mo, 0919 Fri, 0916 Thi, 0915 Wed, 0914 Tuse, 09/13 | Mon, 09/12
Total Billed Hours 8.921.21 1,274.88 F251 7708 B0l 85.96 a4z S9.03 61,29 6196 5472 59.39 #9.91 &8.20 43,65 57.63 45|
Total Handbe Time (min) 246,170.63 30,544.22 2)014.33 201387 2,056.32 222502 2,206.40 2,148 57 1.855.70 2.084.10 1.810.40 2,137.70 1,594.65 2,201 0 1,745.47 1858367 1561
Avg Handle Tima (min) 9.54 B.98 9.83 B.46 871 8.27 939 S50 7.81 9.56 875 7.82 11.90 B.74 9.49 698 i
Total Talk Time (min) 147.425.33 22.2593.02 114578 1.130.05 102732 1.270.63 112832 108397 1.004.08 1.085.72 112117 1.182.22 755.97 1330018 102382 1.156.83 1.04%)
Axg Talk Time (min] 571 5.06 5.58 4.75 4.35 472 480 500 4,20 .00 5.42 4.35 5.64 528 5.56 434 4,
'I'nnl\ldnp'l’irm-:mh} 98,745.30 17,251.20 B68.55 aas.az2 1.029.00 954.38 1.078.08 1.064.60 Bal.62 998.38 BEI.Z3 24543 838.68 B71.52 T21.65 To4.83 512,
fueg Wrap Time (min) 382 3.592 4.24 3.7 4.36 355 4,59 451 3.61 4,56 3.33 3.48 6.26 345 3.92 264 2
Total Interactions 30,175 4,728 219 258 253 240 244 229 258 229 223 266 151 271 1493 284 2
Total Inbaund Calls Offered 27.508 4,728 241 255 250 287 253 235 244 ey 218 257 170 265 158 286 -
Tetal Answered Inbound Calls 25817 &.204 205 238 236 265 235 217 239 219 207 27z 134 252 184 267 g
Tetal Qutbound Calls 4,358 324 14 20 17 21 9 12 19 1o 16 14 27 19 9 17
Total Chats Handled o o o o L] a a 1] 0 o L] a a L] o 1]
Total Emalls Handled ] [i] (i} (i) (4] o a i} 0 (1] (1] o a (i} (i} (v}
MonSales Calls 26,618 4,040 141 27 217 245 23 145 225 202 174 251 138 222 154 243 1
Conwersion % 12.24% 14.50% 13.21% 12.52% 14.34% 14.35% B.54% 15.04% 13.15% 11.95% 22.48% 12.46% 14.65% 18.42% 1B.62% 14.75% 14.6]
Total Sales 3,557 GEE 8 31 36 41 31 34 33 27 49 35 23 4% 35 41
Amount of Sales $2.265,189.44 | SAT0715.88 52176357  §$14.418.48| 52429652 537.04853 51627586 52249563 51814328  $16.607.50 $32490.80 $22.45845 53070133 §3165494  §15.728.48 51671319 §15.164
Average Order Size S642,45 $624,18 £FITET £4585.11 $574.90 5590362 STIS04 §561.64 £549.95 £615.09 $663.08 64167 £1,334.84 S646.02 £449.39 £407 54 3473
Humbser of Returns 441 BT 5 1 & & 2 5 i 7 9 11 3 L3 7 3
Amaunt of Returns 5590.562.47 511,330,565 Saag. 77 $73.11 174326 S440.51 583834 $734.31 SEST 85 $1,268.83 80024 $1.335.44 §239.89 $822.81 S692 95 £275.75 1568/
fwerage Return Size 5205.36 5$130.24 $199.75 $73.11 $123.88 §$73.45 41517 $146.86 517445 $181.40 $65.03 $121.77 579.96 $137.14 $58.99 $51.92 $142|
Numbser of Cancel Void 14 2 1} o 1] Q ] [1] 0 o 1] 1 0 1} 0 o
Amount of Cancel/Vold §5,342.46 §785.72 s37zES
Average Cancel/Void Size $381.60 $392.86 337285
Abandorad > 30 Secands s 104 12 3 5 5 10 10 1 2 4 ] 14 3 3 &
Abandoned < 30 Secands 952 218 24 14 El 12 8 8 2 1 7 16 22 0 1l 15
Abandon % > 30 Seconds 2.65% 2.20%. 4 TR% 1.18% 2.00% 174% 395 4 26% 0.41% 0.90r% 183% T 0% B.24% 1.1%3% 1.60% 1.40%% 17
Calls Answared wfin 30 sec 22,884 3,980 173 214 210 245 203 192 221 198 1B6 241 110 228 162 233 1
Service Level Percentage (B0% win 30 ec) £6.21% 87.84% T9.72% BE.BlAG 87.14% 89.42% B2.86% 84.58% 92.08% ES9.50% 88.15% 85.77% T4.38% 89.41% 86.63% BE.G8% 87.44
ASA (Average Speed to Answer) 3z 30 & 20 31 25 42 48 11 23 20 39 ] 24 20 38
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