QUALITY CONTACT

SOLUTIONS - o)) COMPANY
An AnswerNet Company Prngra m OUE Wlew Your Logo Here
Select Programs Select Call Period Inciudes call data through  01-0ct-22
All 01-Jan-22 to 31-Dec..

Sample Program 698,53 145 0.21 145 0.21 8.46% 25% 32.84% 1,714 2.45 9,027 12.92 17,280 24
Sample Program 47309 a 009 a1 009 2.87% 25% 11.469% 1431 302 4,008 8.65 | 14,970 314
' Sample Program 5,558.54 2,410 0.43 1,600 029 9.a3% 25% 37.72% 16,967 3.08 43,918 7.90 208,179 7.4
'SempleProgram | 544276 1,074 020 1,009 019 9.21% 25% 36.86% 10,950 201 35,504 6.52 170,768 3
 Sample Program | 275568 177 0.06 177, 0.06 4.25% 25% 17.02% 4,160 151 15,119 5.49 99,893 3.
' Sample Program 13.38 26 1.94 26 1.94 21.14% 25% 84.55% 123 9.19 336 2511 1727 129
Gample Program | 387.30 6| 002 6 002 181%) 25% | 7.25% 3 0.85 | 1,234 319 9,935 254
'Sample Program | 147110 s 0.00 5 0.00 0.58% 250 2.33%) 858 0.58 8,095 550 42,845 29
' Sample Program 1.40 0 0.00 0 0.00 25% 0 0.00 0 0.00 15 10
Sample Program 67.06 21| 031 21| 031 8.11%| 25% 32.43% 259 386 1626 2025 4,955 734
' Sample Program 168713 633 0.41 699 0.a1 13.22% 25% 52.87% 5,213 309 30,926 18.33 150,864 8.
'SampleProgram | 4,76358 9 0.00 9 0.00 90.00% 25% 360.00% 10 0.00 16 0.00 21 Y
 Sample Program | 9234 s 0.08 8| 009 4.35% 25% 17.35% 184 199 464 503 1,763 19.(
Sample Program 678,38 103 015 103 015 4.82%| 25% 19,299 | 2136 315 15,702 2315 52,607 774
Gample Program | 104119 408 039 301 038 18.23% 25% | 72.91% 2145 206/ 4,228 406 18,053 17.
'Sample Program | 1917 6 031 6 031 4.58% 25% 18.32% 131 683 344 17.84| 2,145 1114
' Sample Program 951.15 2 0.00 2 0.00 0.50% 25% 3.50% 223 0.23 339 0.36 2,270 2]
Sample Program 701,20 202 042 202 042 14.64% 25% 58.55% 1,995 285 2187 312| 19,919 28.4
' Sample Program 2.656.44 201 0.08 201 0.08 23.76% 25% 95.04% 846 0.32 1,433 0.54 9,383 3.
'SempleProgram | 2,537.06 834 035 866 034 13.14% 25% 52.56% 6,590 2,60 28,367 1118 125231 49
 Sample Program | 2,596.20 245 0.08 245 009 2.21% 25% 8.86% 11,067 426 27,428 10.56 168,903 65.1
Grand Total 3059268 6752 020 5812 017 8.68% 25% 34.71% 67,333 195 230,386 666 1123726 32.
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. QUALITY CONTACT ) COMPANY
SOLUTIONS Interval Results

Your Logo Here

An AnswerNet Company
Call Date CallDate Program Language Day of Week Interval Inchides call data through  01-0ct-22
01-Jan-22 to 31-Dec-22 08-Mow-21to 31-Dec-22 All All All Multiple valu..
and Mull values
Interval
Grand Total B 9 10 11 12 12 14 15 16 17 18 19 20 21
Appointment Call % of Dials 0.49% 1.69% 0.51% 0.42% 0.46% 0.43% 0.50% 0.47% 0.51% 0.49% 0.56% 0.60% 0.51% 0.88% 0.00%
Appointment Calls 5.574 41 121 357 758 796 661 649 523 518 501 574 69 8 0
Appointments 6,435 41 126 377 845 936 737 764 598 619 627 &80 77 8 0
Live Connect % of Dials 7.81% 11.88% 9.71% 7.18% 6.99% 6.95% 8.35% 8.19% 7.53% 8.41% 7.93% 8.41% 12.09% 9.74% 8.42%
Live Connects 88,916 289 2,287 5,145 11,446 12,726 11,155 11,232 7.736 8,905 7,150 8,104 1.644 B9 a8
Dials 1,138,857 2,433 23,551 85,624 163,757 183,221 133,527 137,142 102,676 105,892 90,166 96,3206 13,593 914 95
Contacts 66,935 240 1,681 4,546 B.578 9,430 8,443 8,494 5838 5,829 5,336 6,075 1,264 &9 8
Appointment Call Conversion - Goal 25% 8.33% 17.08% 7.20% 7.85% 8.81% 8.44% 7.83% 7.64% 8.96% 7.599% 9.39% 9.44% 5.06% 11.59% 0.00%
Appointment Conversion % - 2x or more per call 9.61% 17.08% 7.50% 8.25% 9.85% 9.93% 8.73% 8.99% 10.24% 9.06% 11.75% 11.19%% £.65% 11.59% 0.00%
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